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All Homeless Referrals Contact West CAP – 1-800-606-9227 
 
 
Sojourner House - Eau Claire Individuals Requiring Crisis Shelter Services  
                                 618 South Barstow Street 
                                 Eau Claire, WI 54701 
                                 Questions: (877) 832-3483 
                                 Hours of Operation: 7:00 p.m. – 8:00 a.m. (Intake ends at 9:00 p.m.) (After  
                                 9:00 p.m. referrals go to Eau Claire Police Department)  
                                 No need for a referral – Individuals can go directly to the Shelter 
 
 
Beacon House – Eau Claire Families Requiring Crisis Shelter Services 
                              309 E. Lake Street 
                              Eau Claire, WI 54701 
                              715-834-4357 
                              ecihn@sbcglobal.net 
                              Contact: Kelly Christianson 
 
 
If Beacon House is full, another option is Western Dairyland – Homeless Haven Eau Claire, WI  
                                                                                                               715-836-7511 
 
 
If Beacon House and Homeless Haven are at capacity then Catholic Charities (715-832-6644) will issue 
vouchers. West Cap will then work with Families to secure stable housing.  
 
                                             
If an individual or family refer to West CAP for housing options 
 
 
Transportation – Volunteer Caregiver Program call 715-738-2598 or 715-726-7777. Indicate the need   
                               for a transport to a homeless shelter, provide the location for the pick-up,  
                               and other information that will assist the driver to ensure a successful transport. 
 
 
Community Cupboard Warehouse – Contact Mary Claysantineau (715) 579-3724. Please do not give  
                                                                  phone number to a customer directly. Agency or organization 
                                                                  is required to make the referral.  
                                                                  The cupboard provides household goods, cleaning supplies, and  
                                                                  personal hygiene products to individuals and families. 
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