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FREQUENTLY ASKED QUESTIONS ABOUT FREE AND REDUCED PRICE
SCHOOL MEALS FOR SCHOOL YEAR 2019-20

Dear Parent/Guardian:

Children need healthy meals to learn. The Chippewa Falls Area Unified School District offers healthy meals every school day.
Breakfast costs $0.35 for Elementary School, $0.85 for Middle School, and $1.00 for High School. Lunch costs $2.25 for Elementary
School and $2.50 for Middle School and High School. Your children may qualify for free meals or for reduced price meals. This packet
includes an application for free or reduced price meal benefits, and a set of detailed instructions. Below are some common
questions and answers to help you with the application process.

1. WHO CAN GET FREE OR REDUCED PRICE MEALS?

& All children in households receiving benefits from FoodShare, the Food Distribution Program on Indian
Reservations (FDPIR)], or W-2 cash benefits are eligible for free meals, When listed on the application.

+  Foster children that are under the legal responsibility of a foster care agency or court are eligible for free meals.

e  Children participating in their school’s Head Start program are eligible for free meals.

e  Children who meet the definition of homeless, runaway, or migrant are eligible for free meals.

e Children may qualify to receive free or reduced price meals if your household’s income is at or below the limits on
the Federal Income Eligibility Guidelines.

FEDERAL ELIGIBILITY INCOME CHART For School Year 2019-2020
Household size Yearly ($) Monthly ($) Weekly ($)

1 23,107 1,926 445
2 31,284 2,607 602
3 39,461 3,289 759
4 47,638 3,970 917
5 55,815 4,652 1,074
6 63,992 5,333 1,231
7 72,169 6,015 1,388
8 80,346 6,696 1,546

Each additional person: 8,177 682 158

2. HOW DO | KNOW IFf MY CHILDREN QUALIFY AS HOMELESS, MIGRANT, OR RUNAWAY? Do the members of your household
lack a permanent address? Are you staying together in a sheiter, hotel, or other temporary housing arrangement? Does your
family relocate on a seasonal basis? Are any children living with you who have chosen to leave their prior family or
household? If you believe children in your household meet these descriptions and have not been told your children wiil get
free meals, please call or e-mail David Schaller, District Homeless Liaison Coordinator at (715) 723-5542 ext. 6402 or
schalldp@chipfalis.org.

3. DO INEED TO FILL OUT AN APPLICATION FOR EACH CHILD? No. Use one Free and Reduced Price School Meals Application
for all students in your household. We cannot approve an application that is not complete, so be sure to fill out all required
information. Return the completed application to: Kirsten Nesja, 1130 Miles St, Chippewa Falls, W1 54729 - (715) 726-2581.

4. SHOULD I FILL OUT AN APPLICATION IF | RECEIVED A LETTER THIS SCHOOL YEAR SAYING MY CHILDREN ARE ALREADY
APPROVED FOR FREE OR REDUCED PRICE MEALS? Please read the letter you received carefully and follow the instructions. If
your letter indicated you qualify for free meals, then no application is needed. If any children in your household were missing
from your eligibility notification, contact Kirsten Nesja, 1130 Miles Street, Chippewa Falls, Wi 54729 — (715) 726-2581 or email
at nesjakj@chipfalls.org immediately. If your household was notified it qualified for reduced price meals, we encourage you to
complete an application to potentially qualify for free meals based on household size and income.

5. CAN | APPLY ONLINE? Yes! You are encouraged to complete an online application instead of a paper application if you are
able. The online application has the same requirements and will ask you for the same information as the paper application.
Visit your Infinite Campus Parent Portal to begin or to learn more about the online application process. Contact Kirsten Nesja,
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12,

13.

14.

15.

16.

17.

1130 Miles St, Chippewa Falls, Wi 54729-(715) 726-2581 or email nesjakj@chipfalls.org if you have any questions about the
application process.

MY CHILD’S APPLICATION WAS APPROVED LAST YEAR. DO | NEED TO FILL OUT A NEW ONE? Yes. Your child’s application is
only good for that school year and for the first few days of this school year, through 10/14/2019, or when a new eligibility is
determined. You must submit a new application uniess the school told you that your child is eligible for the new school year. If
you do not submit a new application that is approved by the school or you have not been notified that your child is eligible for
free meals, your child will be charged the full price for meals.

| GET WIC. CAN MY CHILDREN GET FREE MEALS? Children in households participating in WIC may be eligible for free or
reduced price meals, but it is based on income. Please submit an application.

MY CHILD(REN) QUALIFIES FOR BADGERCARE PLUS OR MEDICAID. CAN MY CHILD GET FREE MEALS? Children with
BadgerCare Plus, Medicaid, or subsidized insurance may be eligible for free or reduced price meals, but it is based on
household income and income size. Please submit an application to determine if your household qualifies.

WILL THE INFORMATION | GIVE BE CHECKED? Yes. We may also ask you to send.written proof of the household income you
report.

IF I DON’T QUALIFY NOW, MAY | APPLY LATER? Yes, you may apply at any time during the school year. For example,
children with a parent or guardian who becomes unemployed or experience a financial hardship may become eligible for free
and reduced price meals if the household income drops below the income limit.

WHAT IF | DISAGREE WITH THE SCHOOL’S DECISION ABOUT MY APPLICATION? You should talk to school officials. You also
may ask for a hearing by calling or writing to: Chad M. Trowbridge, 1130 Miles Street, Chippewa Falls, WI 54729 or (715) 726-
2417 or trowbrem@chipfalls.org.

MAY { APPLY IF SOMEONE IN MY HOUSEHOLD IS NOT A U.S. CITIZEN? Yes. You, your children, or other household
members do not have to be U.S. citizens to apply for free or reduced price meals.

WHAT IF MY INCOME IS NOT ALWAYS THE SAME? List the amount that you normally receive. For exampile, if you normally
make $1000 each month, but you missed some work last month and only made $900, put down that you made $1000 per
month. If you normally get overtime, include it, but do not include it if you only work overtime sometimes. if you have lost a
job or had your hours or wages reduced, use your current income.

WHAT IF SOME HOUSEHOLD MEMBERS HAVE NO INCOME TO REPORT? Household members may not receive some types of
income we ask you to report on the application, or may not receive income at all. Whenever this happens, please writea 0 in
the field. However, if any income fields are left empty or blank, those will also be counted as zeroes. Please be careful when
leaving income fields blank, as we will assume you meant to do so.

WE ARE IN THE MILITARY. DO WE REPORT OUR INCOME DIFFERENTLY? Your basic pay and cash bonuses must be reported
as income. If you get any cash value allowances for off-base housing, food, or clothing, it must also be included as income.
However, if your housing is part of the Military Housing Privatization Initiative, do not include your housing allowance as
income. Do not include any combat pay resulting from deployment as income.

WHAT IF THERE IS NOT ENOUGH SPACE ON THE APPLICATION FOR MY FAMILY? List any additional household members on a
separate piece of paper and attach it to your application.

MY FAMILY NEEDS MORE HELP. ARE THERE OTHER PROGRAMS WE MIGHT APPLY FOR? To find out how to apply for
FoodShare or other assistance benefits, contact your local assistance office or call 1-800-362-3002.

If you have other questions or need help, call (715) 726-2581.

Sincerely,

Chad Trowbridge

Executive Director of Business Services and Finance
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2019-2020 FOOD SERVICE PROGRAMS

Food Service Accounts

An individual meal account is established for every student so they will carry their own account
balance. Every student will have a 4 digit PIN number linked to their account that is entered each
time a purchase is made.

An Infinite Campus Parent Portal is available for legal guardians to view account details. If you
have not been given your access code to the Parent Portal please contact your school office.

Once your account is activated, you are able to personalize your'username and password. If you
have an account and have forgotten your username and password, please click on the orange Help
button on the parent portal log in screen.

An Infinite Campus mobile app is available for download from your smart phone'’s app store. You
will need to have a Parent Portal account already created in order for this to work. Once the app is
launched, enter the district ID (LXNWQL) and from there you can enter your Parent Portal
username and password.

Free and Reduced School Meals

An application for Free and Reduced Price School Meals and Permission to Share Information form
are enclosed. If at any point in the school year your financial situation changes, a meal application
can be completed. Benefits take effect when the application is received and cannot be back dated.

Information reported on a meal application is confidential and will only be released with the
applicant's permission. If an application is approved for free or reduced meals, students are
additionally eligible to receive district programs at a reduced or waived cost. Be sure to complete
the Permission to Share Information form, within the meal application in order to receive the
discounted rates. This form as well as the meal application must be completed annually.

If you have already received notification that you have been approved for free meals for the 2019-
2020 school vear. do not complete the meal application. However, you will need to complete and
return the Permission to Share form to receive the district programs at the discounted rate.

Meal Options and Prices
Breakfast and lunch is offered at all schools. Menus are posted on our district website and on the
Infinite Campus mobile app.

Elementary breakfast is $0.35, Middle School breakfast is $0.85, and High School breakfast is
$1.00. Additional items may be purchased at the Middle and High School.

Elementary lunch is $2.25, Middle/High School lunch is $2.50. Additional items may be purchased
at the Middle and High School.

Any student who refuses to take the required meal components set forth by the USDA for breakfast or
lunch will be charged the a la carte price for each item instead of the regular meal price.

Milk is served with all meals or can be purchased individually for $0.35. High School offers
individually priced a la carte items for purchase at breakfast and lunch. A block can be requested
on additional meals and on a la carte so account funds are not used for these purchases. A daily
spending limit can also be requested per account. Contact Kirsten for assistance.

Students who qualify for free or reduced meals receive one traditional breakfast and one traditional
lunch meal at no cost and must pay for additional items. If a student selects only a carton of milk in
lieu of the breakfast or lunch meal, $0.35 will be deducted from the account as it does not meet the
National School Lunch Program guidelines for a qualifying meal.



Dietary Accommodations
School districts are required to provide special dietary accommodations for students having a food-

related disability. All students seeking accommodations for a food-related disability must provide an
order signed by a licensed physician that contains the following information: (1) the child’s food related
disability, (2) an explanation of why the disability restricts the child’s diet, (3) the major life activity or
bodily function affected by the disability and (4) the food or foods to be omitted from the child’s diet
and the food or choice of food that must be substituted. A link to the Physician Order for Diet
Modification form is available on the Food Service page of the district website.

Food Service Account Balances / Transactions

Legal guardians can access each child’s account balance and transactions by logging into the Infinite
Campus Parent Portal. Select Food Service from the menu on the, left. All balances and transactions
are displayed in real time.

Account balances can also be viewed from the Infinite Campus mobile app. You need to refresh the
page when it opens to obtain the current account balance. Transaction detail is not available through
the maobile app.

Low / Negative Account Balances

When a student's account drops below $7.00, an email will be generated indicating which child is
running low and their account balance. If a student's account falls into the negative, an email and a
phone call will be generated indicating which child is negative and their account balance.

The food service system is a pre-paid program. If there is not adequate money in an account,
purchases will not be allowed. A student will be served a peanut butter & jelly sandwich and a carton
of milk if their account is negative, regardless of other sibling account balances. Legal guardians can
contact Kirsten to have funds transferred between household member accounts. Request for fund
transfers will not be accepted from students.

Food Service Deposits

Deposits can be made online, free of charge and are available forimmediate use, through the computer
version of the Infinite Campus Parent Portal, under the Payments menu. This reliable and secure
electronic payment solution gives you the ability to submit payments for food service transactions 24/7.
Deposits can be made via the secure Portal for one child or the entire household on one intuitive
screen. Payments cannot be made over the phone or through the Infinite Campus mobile app.

Payments can be mailed or dropped off daily at the Administration Office from 7:00am-4:30pm or
placed in the Administration Office after-hours drop box or turned in at any school.

Checks should be made payable to CFAUSD. If payment instructions are not included, funds will be
split evenly among all students in the household. Payment instructions should include the student
name and amount you want applied to their account. Do not use account numbers, PIN numbers or
family ID numbers. Payments are processed by student name.

Contact Us

Kirsten Nesja, Lunch Account Administrator - nesjakj@chipfalls.org or (715) 726-2581

Susan Lang, Food Service Manager - langsr@chipfalls.org or (715) 726-2790

Melissa Panchyshyn, Asst. Food Service Manager — panchymj@chipfalls.org or (715) 726-2406
extension 1151

District Website: cfsd.chipfalls.k12 wi.us
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PERMISSION TO SHARE INFORMATION WITH OTHER PROGRAMS 2019/2020

Dear Parent/Guardian:

To save you time and effort, the information you gave on your Free and Reduced Price School Meals

Application may be shared with other programs within our district for which your children may qualify for

either a fee waiver or fee reduction. For the programs listed below, we must have your permission to

share your child(ren)’s meal eligibility information internally. Sending in this form will not change whether

your children get free or reduced price meals, however you may be charged full price if your child{ren)

participate in these optional programs. Your child(ren)’s eligibility cannot be shared with these programs
~ without your consent.

Yes! | DO want school officials to share my child(ren)'s meal benefit eligibility information with the
following programs at the Elementary Schools (select any or all of the following):

01 Milk (for 3 year old Early Childhood program only)
0 University of Wisconsin Eau Claire Summer Institute Youth Program

] Elementary Explorers program
O Elementary Enrichment programs

Yes! | DO want school officials to share my child(ren)’s meal benefit eligibility information with the
following programs at the Chippewa Falls Middle School (select any or all of the following):

00 Middle School Voyagers program
0 Middlie School Athletic programs
0 Middle School Enrichment programs

Yes! | DO want school officials to share my child(ren)'s meal benefit eligibility information with the
following programs at the Chippewa Falls Senior High School (select any or all of the following):

{7 High School Testing
{7 High School Athietic and Academic Activity programs
[ High School Enrichment programs

If you checked any of the boxes above, complete the section below to ensure that your information is
handled according to your desires for each of the child{ren) listed below. Your information will be shared
only with the programs you checked. Please note that our Food Service staff does need to be aware of
your eligibility to ensure your children are properly served breakfast and lunch.

Child’s Name: School:

Child’s Name: School:

Child’'s Name; School:

Child’s Name: School:

Signature of Parent/Guardian Date:
Printed Name:

Address:

Return this form to: CFAUSD, Attn: Lunch Accounts, 1130 Miles St, Chippewa Falls, Wl 54729. For more
information: contact Kirsten Nesja at (715) 726-2581 or nesjakj@chipfalls.org.




